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Home Parenteral Nutrition homecare service

Watch ouf

Video -

Watch our inspiring 2017 highlights

To access the video download the free ‘Zappar' app
(available on Android and iOS), open the app
and hold your device over this page to watch the video.

Alternatively to view patient stories on our website
visit: http://calea.co.uk/patient/in-my-shoes/




Supporting patients from hospital to home

Calea has over 30 years experience at the heart of homecare,
providing patients with a reliable, convenient and professional service.
Calea offers a range of services, in partnership with hospital clinical teams.

Calea is a registered pharmacy with over 30 experienced and qualified
pharmacists, technicians and dispensers.

Calea is part of the Fresenius Kabi organisation and together we share
the vision of “Caring for Life" by striving to improve the quality of life of
patients both in hospital and at home.

The patient experience

99% 97% 92%

of patients said they of patients said of patients said
would recommend the { their nurse is always ¢ their delivery slot
Calea homecare service | polite, respectful and ¢ is at a convenient
to a friend or family helpful time for them
member

98% 93% 100%
of patients said of patients said are satisfied with
their patient care ¢ their delivery always ¢ their patient care
coordinators are arrives within the coordinator
friendly and helpful time advised

*2017 HPN patient survey results with 40.8% return rate




For more information about
working in partnership with the
Calea homecare service:

01928 533500
and ask for Calea Marketing

Homecare email:
info@calea-online.com

Visit our website for additional
information - www.calea.co.uk
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